¢boks Cake and Candy® Edible Image Policy and Pricing

Please be aware that our policy and pricing for edible images has been updated.

Individual Sheet: $15
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Photo Submission Guidelines “CEEEIXIEICUCIIULIIL

Our Printer only runs Monday - Friday Mornings

Submission Deadline: Photos must be submitted at least 48 business hours prior to the pickup
or shipping date. We will also let you know when the soonest time for pickup is during
confirmation.

Example: You place the order on Friday; you get your image on Tuesday af ternoon.
Orders placed Monday- Pickup is Wednesday and so on.

Larger Orders: If you place an order for three or more sheets, we recommend

providing at least 72 hours’ notice or as soon as you are aware of the order. This allows us
to add it to our print schedule, ensuring your order is prioritized over others that may
come in later. (We have had orders that get placed up to 3 months in advance. They get
priority.)

Email Address: ORDERS@COOK-SPECTALTY.COM
What to include in the email:
What size do you want your image printed?

Most images are printed on an 8"X10" sheet. Please list the size you want the image to be. We
do also offer these sizes:

2" Rounds with 12 per Sheet (Only 1image can be printed on the sheet)
3" Rounds with 6 per Sheet (Only 1 image can be printed on the sheet)

Rice Krispie Size: 2.3" X 3.2" Tall- these do not come precut, but they fit in our Rice Krispie
Molds. 9 per sheet- rectangle images work best for this layout.
Where do you want to pick up your image?
Wholesale on National Ave, or Retail on Greenfield Ave?
Email Response Time
All emails will be answered within 1 -2 hours during our normal warehouse operating hours
Monday - Friday 8am-1lam & 2:30-3:30
If you do not receive a response in that timeframe, please give us a calll
If Sam has not replied, it means we didn't receive your email.

Images licensed for use are restricted to those available
on Decopac.com under the PHOTOCAKE section
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